
 

Product Satisfaction 
Guarantee 

 

Prorec products are approved by the CFIA (Canadian Food Inspection Agency) 

and meet quality standards as well as the technical information specified on 

their respective technical data sheets. Prorec guarantees your satisfaction by 

conducting analyses according to a defined sampling plan to control quality 

and composition. 

We are confident that our products will meet your expectations. However, if you 

are dissatisfied with the product in terms of texture, composition, preservation, 

properties, or for any other reason, Prorec commits to implementing a 

corrective measure or taking back the product if it has been handled, and 

stored according to the specifications of its technical data sheet after delivery. 

The guarantee does not apply to a product that has been intentionally 

damaged or misused. 

Prorec is committed to providing you with compliant and safe products. If you 

notice a problem with a product or wish to express your dissatisfaction, please 

contact your Prorec representative or customer service as soon as the problem 

is detected. The Prorec staff will then inform you of possible solutions depending 

on the situation. 

 

Customer Service 

Phone: 450-796-5219 or 800-796-5219 

Email: sac@prorec.ca or info@prorec.ca 

 


